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Two ways to keep this conversation going. Both take less than a minute to lock in.

J O I N  U S  F O R  D I N N E R

Tuesday, October 20

7:30 p.m. CT

Bellfry Collective
An informal dinner with your peers and 

the Autobooks team. 

M E E T  W I T H  O U R  T E A M

Booth 616 in the 
exhibit hall
Or book a 30-minute session 
before the conference

Schedule time with our product or sales 

team. 

B E F O R E  W E  S T A R T

Come find us at JH Connect

R S V P  &  B O O K  A  M E E T I N G



T H E  S O L U T I O N

A single connected solution that gives the business owners the tools they need 
and the bank visibility into the financial health of every business it serves.

Autobooks connects receivables, payables, 
accounting and lending inside digital banking.

R E C E I V A B L E S

Invoicing, payment acceptance, 

payment links and Tap to Pay

P A Y A B L E S

Bill pay, vendor management, 

approvals and pay by card

A C C O U N T I N G

A native general ledger inside 

the bank, not a third-party 

connection

L E N D I N G

Data-driven lending built for the 

underserved SMB market

C A S H  F L O W  I N T E L L I G E N C E
A real-time view that helps businesses predict and optimize cash flow

A U T O B O O K S  H U B
The data and service layer underneath it all, for your bankers



11 years focused on one market: small business banking.
O U R  T R A C K  R E C O R D

First to bring small business tools inside digital banking, and building with Jack Henry since 2018.

JAN UARY

Founded in Detroit. 
Launches the 
industry's first small 
business banking 
suite: invoicing, 
payment 
acceptance, 
accounting and 
financial reporting

M AY

Jack Henry 
integration via 
NetTeller

FE B RUA RY

Launches 
Payment Link

AP R IL

TD Bank goes 
live

A UG UST

50
live financial 
institutions

M AY

100
live financial 
institutions

JUN E

Launches 
standalone 
invoicing and 
payment 
acceptance 
module

JUL Y

Jack Henry 
makes 
Autobooks a 
standard 
feature in 
Banno

O CT O BE R

TD Bank makes 
invoicing 
standard in 
business 
checking

AUG UST

1,000+
financial 
institutions on 
the platform

JUN E

Launches Tap 
to Pay on 
iPhone

M AY

Acquires Allied 
Payment 
Network, 
adding bill pay

O CT O BE R

Launches 
Autobooks 
Smart Checking

M AR CH

Acquires 
MinuteLender, 
adding lending

JUN E

Launches Pay 
by Card for bill 
pay

2015 2018 2019 2020 2021 2022 2023 2025 2026

Product launch Partnership Company milestone Jack Henry partnership

SE P T E M BE R

Launches AI 
client 
integration



F O R  T H E  
B U S I N E S S  O W N E R

No single view of where 

they stand. No proactive 

guidance. No connection 

between what they earn, 

what they owe, and what 

they can borrow.

F O R  T H E  B A N K

No visibility into how 

the business actually 

operates. No way to 

underwrite small-dollar 

loans profitably. No 

reason for the business 

to stay.

Whoever connects how money comes in, goes out, is stored and is optimized 
becomes indispensable to the small business and owns the relationship.

Protect and grow small business primacy
T H E  C O M P E T I T I V E  R E A L I T Y

A small business owner uses a third party to accept payments. A spreadsheet to track customers. A BNPL product 
when they need credit. Separate providers for payroll, tax and bookkeeping. And a bank account, for checks.

Q. For which of the following reasons has your company switched or 
would it be willing to switch to a new financial institution?

36%

38%

41%

42%

43%

Enhanced digital banking experience 
(online, mobile, and modern interface)

Integrated cash management tools
(forecasting, budgeting) within online banking

Real-time payment options

More payment options

Better payment automation tools

Datos - The New Commercial Standard: How Community Banks Compete Through Modern Treasury6



• Featured placement alongside balances 

and everyday money movement

• Native capabilities to digital banking, not 

external referrals or marketing links

• Offer a digital back office to protect and 

grow small business relationships

• Every transaction and financial report is 

accessible to the banking team via the 

Autobooks Hub. 

One connected system, inside your digital banking
I N S I D E  D I G I T A L  B A N K I N G

We provide the operating suite, integrated into digital banking. The business 
owner never leaves your app, and the opportunity never leaves your institution.



The SMB market is massive and growing

~36M
Registered, employer-

based businesses

~72M
Independents who 

earn income outside 
traditional W-2

~500K
New business 

formations every month

~91%
Have fewer than 10 

employees and earn 
under $1MM

T H E  O P P O R T U N I T Y

Banks have always known this market existed. What they lacked were 
the tools to serve it profitably, at scale, inside digital banking.

8



K E Y  T A K E A W A Y S

• Switching intent is surging 
beyond historical norms

• Relationship erosion 
precedes account closure

• Functionality drives 
attrition over pricing

• Platform fragmentation is 
a critical pain point

9

Datos Insights: 
The New Commercial 
Standard
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R E L A T I O N S H I P  E R O S I O N

11

Q. For which of the following reasons has your company switched 
or would it be willing to switch to a new financial institution? 

36%

38%

41%

42%

43%

Enhanced digital banking experience (online, 
mobile, and modern interface)

Integrated cash management tools 
(forecasting, budgeting) within online banking

Real-time payment options

More payment options

Better payment automation tools
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S M B s  S W I T C H  F O R  P A Y M E N T  F U N C T I O N A L I T Y  B E F O R E  T H E Y  S W I T C H  F O R  P R I C E
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Q. For which of the following reasons has your company switched 
or would it be willing to switch to a new financial institution? 

18%

22%

25%

31%

33%

35%

36%

38%

41%

42%

43%

Enhanced digital banking experience (online, 
mobile, and modern interface)

Integrated cash management tools (forecasting, 
budgeting) within online banking

More payment options

Better payment automation tools

More attractive loan rates

Improved credit process (faster and easier)

Tight integration with fintech offerings

Ability to easily open accounts online

More convenient branch locations

More convenient ATM locations

Real-time payment options
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I NV O I C IN G  &  A R

Get paid

Direct visibility into 

how the business 

generates revenue

1
B I L L  P A Y  &  A P

Pay vendors

Reveals how the 

business manages 

obligations and 

suppliers

2
C A S H  F L O W  

Predict & optimize

AR and AP data make 

cash flow predictable

3
A C C O U N T I N G  

Reconcile & report

A clean general ledger 

becomes the single 

source of truth

4
L E N D I N G

Fuel growth

Data-driven lending 

improves credit 

decisioning

5

F U L L  F I N A N C I A L  M A T U R I T Y
Clean books make a business creditworthy, and a creditworthy business borrows from you

From first invoice to growth capital
T H E  P L A T F O R M

Each layer of financial data unlocks the next stage of business maturity.



• Custom invoices and estimates

• Recurring billing, late fee management, 

sales tax, discounts, and deposit payments

• Bulk invoice upload and customer management

• AR aging, days sales outstanding and 

customer payment preferences

• Autopay management tools for the business owner 

and end customer

• Payment links, checkout pages, Tap to Pay

• Payment acceptance: card, ACH, Apple Pay, and Paze

• Integrated with accounting and cash flow 

forecasting

SCREE NSHOT P LACEHOLDER

Product screenshot: invoice builder and bulk invoice 

upload. Two-up composition, desktop view.

Advanced invoicing and industry leading receivables
R E C E I V A B L E S

The revenue engine. Create, send and track invoices so the business 
gets paid on time, with the money landing in your account.

1



• Bill pay, biller directory and vendor management

• Pay by ACH, check, and now Pay by Card

• Realtime collection, check tracking, and picture pay

• Payment scheduling, approval workflows and dual 

approvals

• Real-time fraud monitoring 

• Integrated with accounting and cash flow 

forecasting

SCREE NSHOT P LACEHOLDER

Product screenshot: payables dashboard showing 

scheduled bills and approval queue.

Payables and bill pay
P A Y A B L E S

Bill pay redefined. One place to manage every bill, vendor and expense, as 
part of a connected system so a business can better manage their cash flow.

2



Accounting that lives in the bank, not in a third party
A C C O U N T I N G

Banks can become the system of record as small businesses graduate from file 
cabinets and spreadsheets to organized books, filed taxes and loan eligibility.

4

S CR EE NS H OT P LA C EH OL DE R

Product screenshot: accounting dashboard view inside Banno, 

showing the general ledger and financial reporting.

• Debits and credits written to the general ledger as 

money moves, via straight-through processing

• Bank reconciliation, financial reporting, 

journal entries, and budgeting

• Invite bookkeepers and 3rd party admin capabilities

• No aggregation link that breaks, no transaction 

synch support, and no data leaving your 

institution

O N L Y  

~ 20%
of micro and small businesses use online 

accounting applications — representing 
a massive opportunity to offer as part of 
a business checking account



S CR EE N S H OT P LA C EH OL DE R

Autobooks Capital inside Banno: application flow and decisioning 

view. Label clearly as current state or roadmap.

Lending informed by real business data
L E N D I N G

Data-driven small business lending offered inside of digital banking. 
The customer, data, and relationship stay with your institution. 

5

• Automation that makes small-dollar unit economics 

work, where underwriting costs used to exceed the 

return

• Built for the speed of busy small business owners, 

removing the manual underwriting steps required as part 

of traditional loan originations system workflows.

• Instant decisioning, on or off- balance sheet

• The customer, data, and lending opportunity now stay 

with your institution



Cash flow intelligence
C A S H  F L O W

Payments, bills, accounting, and lending all share data across one connected system. 
The result is a true cash balance for the SMB.

3

• A true cash position: what’s posted, what’s incoming, and 

what’s going out – easily displayed for a busy business owner

• A cash journal that predicts future cash needs 

from invoice history and payment patterns

• For the banker: cash flow volatility, revenue 

patterns and planning signals

• Built on first-party data, so the forecast reflects 

reality rather than an aggregated snapshot

20



Where AI takes this next

FOR THE BUSINESS OWNER

Ask a question in plain language and get an 

answer grounded in the actual ledger. "Three 

fewer business days this month — leverage credit 

for bills to preserve cash."

FOR THE BANKER

Signals, prioritization and outreach triggers. The 

Hub surfaces which businesses need a 

conversation this week and why.

ON DATA AND GOVERNANCE

First-party data, held by the institution. State the 

privacy and governance position plainly on this 

slide rather than in the talk track.

S C R E E N S HO T  P L A C E HO L D E R

New GIFs and screenshots from the Claude and ChatGPT integration. Label clearly as concept or pilot where not yet shipped.

N O R T H S T A R  ·  2 0 2 7

Accounting platforms understand debits and credits. Banks understand deposits and withdrawals. 
Autobooks understands both, which is what makes an AI answer worth trusting.



The Hub: a small business CRM for your bankers

• Portfolio visibility: every enrolled 

business, payment activity and direct 

access to financial reports

• SMB profile: access to payment 

activity, underwriting details and 

financial reports

• Signals: track transaction signals that 

alert your team when a business owner 

uses a third party tool, or is a prime 

candidate for a product offer

• Outreach and campaign tools built for 

the banker and your marketing team

F O R  Y O U R  B A N K E R S



The Hub: a small business CRM for your bankers
F O R  Y O U R  B A N K E R S



The Hub: a small business CRM for your bankers
F O R  Y O U R  B A N K E R S



The Hub: a small business CRM for your bankers
F O R  Y O U R  B A N K E R S



The Hub: a small business CRM for your bankers
F O R  Y O U R  B A N K E R S



The Hub: a small business CRM for your bankers
F O R  Y O U R  B A N K E R S



In their words: financial institutions

“Small business deposit acquisition is a top priority for us strategically. 

We built our Money Mover Suite anchored with Autobooks features because I 

knew they were sought after solutions for small businesses, and from past experience 

- I knew they would hold up. 

Small business owners are not asking for another checking account. They need to get 

paid, keep their books straight and manage the timing of receivables. Those tools 

now come with the account instead of being something they seek from a third-

party provider. 

For the bank, that is the difference between being susceptible to deposit leakage 

versus deposit primacy.”

Jarrod Hutchinson
Director of Small Business Solutions - Minnwest Bank  
Autobooks Pro + Smart Checking

W H A T  F I s  A R E  S A Y I N G



In their words: small business owners
W H A T  S M B s  A R E  S A Y I N G

Your institution cares that the business actually uses this. 
Here is what they say, and what the usage data shows.

“I have customers signed up for autopay using Autobooks and it's 

working great. I hope to get most of my customers to use it. I did not 

have an easy way to send an invoice or payment notice through 

QuickBooks, so I am very happy with your company. My only regret is I 

didn't know about it sooner. It's almost like having an employee doing 

all this work but not having payroll to meet. Great program, and I am 

telling other small business owners to check it out.”

– Self-storage facility owner, Autobooks customer



Payment tools 
built to serve 
construction, 
trades, professional 
services and more

S M B  U S E  C A S E S



Two ways to keep this conversation going. Both take less than a minute to lock in.

J O I N  U S  F O R  D I N N E R

Tuesday, October 20

7:30 p.m. CT

Bellfry Collective
An informal dinner with your peers and 

the Autobooks team. 

M E E T  W I T H  O U R  T E A M

Booth 616 in the 
exhibit hall
Or book a 30-minute session 
before the conference

Schedule time with our product or sales 

team. 

Come find us at JH Connect

R S V P  &  B O O K  A  M E E T I N G



Questions
Steve Robert  steve@autobooks.co |      Derik Sutton  derik@autobooks.co
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