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1. Autobooks Hub overview

2. Autobooks Hub platform training and
best practices

3. Operationalizing the Autobooks Hub

4. Hub Demo

Looking to get started with Autobooks?

Head to autobooks.co/partners to view all our
launch resources



https://www.autobooks.co/partners
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MONTHLY WEBINAR:

Making the Most of the Autobooks Hub

learn.autobooks.co/hub-webinar

O autobooks w

OOOOOOOOOOO - Overview of the Autobooks

Support your businesses i Hub tools
and grow your

Autobooks ith
6 AOIROlE HOB, - How to put the Autobooks Hub

New to Autobooks or the Autobooks Hub? Looking Email* t k A S l l
to refresh your knowledge on the Autobooks Hub? O WO r S e rVI n g yo u r m a
This session is for you!

. .
Businesses and Non-Profits
Come join our Fl Growth team to learn how to interpret the wealth of data you

have in the Autobooks Hub, how to help small businesses and non-profits make

progress, and what the best practices are that you should be doing on a daily or Company name

weekly basis.

- - Perfect for teams looking to
o sumi prepare themselves for launch

and/or growing your

Autobooks program.

O autobooks Subscribe to our resources



https://learn.autobooks.co/hub-webinar
https://learn.autobooks.co/hub-webinar
https://learn.autobooks.co/hub-webinar
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THE AUTOBOOKS HUB:

Your Back Office for your Autobooks Program

O autobooks

Manage your program
Grow your program

Supportyour customers AUTOBOOKS HUB

Report on progress Your command center for
small business growth.

Track the impact of your Autobooks program, monitor and
support small business activity, download reports, and more.

beta-producthub.autobooks.co


https://beta-producthub.autobooks.co/
https://beta-producthub.autobooks.co/
https://beta-producthub.autobooks.co/
https://beta-producthub.autobooks.co/

Poll Question:

How IS your team
Jsing the Hub today?



VW hHo Lises the
ALl UKks HuD?



Two Categories of Autobooks Hub Users

Program /[ Product SMB Facing Team
Owners Members
Program & product SMB experience & problem

performance solving



Autobooks Program Owners

Recommended user type: Fl Admin

- Monitor program trends and
performance

ments Enrollments Create dashboard +

Autobooks Payment Activity: Past30days & Addtile + - Measureim pact Of growth initiatives

a5 a9 o)
Total Payment Count Total Payment Volume Depositing Businesses

- Profit share reporting
1,097 deposis | $561,121.73 145 '

35% vs Jul 17 — Aug 16 4% vs Jul 17 — Aug 16 24% vs Jul 17 — Aug 16
) )

- Create reports for stakeholders

Payment Breakdown Table

TRANSACTION TYPE PAYMENT TYPE VOLUME ($) TRANSACTION COUNT BUSINESS COUNT

Contactless Credit Card $4,833.00 43 7

Invoice Payment C $109,223.01 151

, Most useful tools for the role:

Payment Form C $169,475.18 136

Payment Form i $119,000.36 443

1. Main dashboard

2. Reports tab > view reports

3. Custom dashboards



SMB Facing Team Members

Recommended user type: Read-Only

- Monitor SMB Status and progress OO autobooks  Get help

@ Home

- Help SMB’s get underwritten # swos

B Payments

Create a new ticket:

Subject: *

@ Capital

- Submit escalations on behalf of SMBs

+ Signal Description: *

- Help SMB’s get paid -

%) Progress Center

Autobooks Program Related Requests
B Reports

2. Referral Form

&, Referral Tracking

Most useful tools for the role: 3 e
. _ STATUS TICKET CREATED LAST UPDATED
1. Data> Small Business tab

2. Progress Center

3. GetHelp



Hub Habits:
Y nat do our most
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Daily Habits

Recommended for SMB facing team members

Review SMBs in the Review SMBs in the Help your SMBs
“Incomplete” stage “Under Review” stage get help
Use the progress center to Review and submit missing Direct SMBs to Autobooks
complete their applications info for SMBs in Under Support for product related
or contact via email Review stage for more than questions (866-617-3122)
24 hours

Submit a ‘Get Help’ ticket if
your SMB is unable to get
assistance or resolution for
any reason
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Weekly Habits

Recommended for Program & Product Owners

Compare week over

week statistics Reach out
Accepted Terms Send a welcome note to
approved but not yet active
Approved (paid) SMBs

Activated
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Bring your
Autobooks data
into your

systems

The Autobooks SFTP allows you to pipe your Autobooks
program data directly into your system

Use the SFTP feed to:
- Add Autobooks usage data to your CRM
 Populate your core with Autobooks enrollments and users

« Power an internal incentive program

« Add Autobooks data to your account analysis process

LEARN HOW TO CONFIGURE YOUR
FEED IN THE KNOWLEDGE BASE.


https://banking-help.autobooks.co/knowledge/securely-transfer-hub-data

Autobooks HUb
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« @ €&
Signal Feed Upgrades

2 autobooks Signal & Events e Jordan Ellis

Adn

« Newsignals tiles

) Home

Signal Feed Signal Summary Top Counterparties Signal Leads © Guide
[] SMBs

« Re-organized for S

. . 3
easier reading o
@ Opportunity signals " ® Risk signals = ® Milestone signals 75 ® Notable signals 2?

ili  Profit Sharing 257 82 93 260

Summary of all signals by category - last 60 days 0

- Updated tabs
across the top

Progress Center Category Volume - 60d Annualized Signals Businesses Top counterparties Recommended action
Reports @ Capital $2.1M $12.9M 82 61 Shopify Capital Win the lending relationship

Referral Form

@ Processing $1.3M $7.9M 14 13 a card processor, Square, Shopify Win the merchant account (Autobooks acceptance)
A Referral Tracking
Lea r n M ore H ere CJ Resources @ Debt service $11M $6.8M 126 69 American Express, Chase, Discover Pitch business card / consolidation
Get Help
@ Payroll $734.3K $4.5M 10 10 ADP, Gusto, QuickBooks Payroll Pitch payroll / treasury bundle
@ Treasury $364.6K $2.2M 4 4 Matrix Trust, Schwab, LPL Financial Pitch sweep | money-market / treasury
@ Government $77.3K $470.4K 18 17 an IRS tax refund, a tax-refund advance, a tax refund Capture liquidity into savingsftreasury
@ Insurance $13.5K $82K 1 1 a business insurer Insurance referral / premium finance
® Accounting/AP $50.9 $309.9 2 2 Xero, Bill.com Cross-sell Autobooks accounting
® Wallet share $1.6M $9.7M 12 12 — Grow deposits / win primacy
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https://banking-help.autobooks.co/knowledge/understanding-your-signal-feed

Learn More About
the Signal Feed

17

Learn how you can make
use of the signal feed

Put the new features of the
signal feed to work growing
and retaining your SMB
relationships

Watch here



https://share.vidyard.com/watch/T8qvfYmXMFKxQR6ka6qVy8
https://share.vidyard.com/watch/T8qvfYmXMFKxQR6ka6qVy8

Meet with Josh

Want to discuss?

BOOK NOW



https://meetings.hubspot.com/josh-moreno/josh-moreno-meeting

Autobooks Hub:

Jacliboard &
oo Lemo




Connect with Autobooks

autobooks.co/partners

Let’'s connect:
Emall: FISuccess@autobooks.co


https://www.autobooks.co/partners
https://www.autobooks.co/partners
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