
Welcom e!

Monthly Hub 
Training



Agenda

1. Autobooks Hub overview

2. Autobooks Hub platform training and 
best practices

3. Operationalizing the Autobooks Hub

4. Hub Demo

Looking to get started with Autobooks?

Head to autobooks.co/partners to view all our 
launch resources

https://www.autobooks.co/partners


Level Set



M ON T H LY  W EB IN A R :
Making the Most of the Autobooks Hub

• Overview of the Autobooks 
Hub tools

• How to put the Autobooks Hub 
to work serving your Small 
Businesses and Non-Profits

• Perfect for teams looking to 
prepare themselves for launch 
and/or growing your 
Autobooks program.

learn.autobooks.co/hub-webinar

https://learn.autobooks.co/hub-webinar
https://learn.autobooks.co/hub-webinar
https://learn.autobooks.co/hub-webinar
https://learn.autobooks.co/hub-webinar


T H E  A U T OB O OK S  HU B :
Your Back Office for your Autobooks Program

• Manage your program

• Grow your program

• Support your customers

• Report on progress

beta-producthub.autobooks.co

beta-producthub.autobooks.co

https://beta-producthub.autobooks.co/
https://beta-producthub.autobooks.co/
https://beta-producthub.autobooks.co/
https://beta-producthub.autobooks.co/


Pol l  Ques tion:  

How is your team 
using the Hub today?



Who uses the 
Autobooks Hub?



Two Categories of Autobooks Hub Users

Program / Product 
Owners

Program & product 
performance

SMB Facing Team 
Members

SMB experience & problem 
solving



Autobooks Program Owners

Recommended user type: FI Admin

• Monitor program trends and 
performance

• Measure impact of growth initiatives

• Profit share reporting

• Create reports for stakeholders

Most useful tools for the role:

1. Main dashboard

2. Reports tab > view reports 

3. Custom dashboards



SMB Facing Team Members

Recommended user type: Read-Only

• Monitor SMB Status and progress

• Help SMB’s get underwritten

• Submit escalations on behalf of SMBs

• Help SMB’s get paid

Most useful tools for the role:

1. Data > Small Business tab

2. Progress Center

3. Get Help



Hu b Hab its :

What do our most 
successful FI Partners do?



Daily Habits

Recommended for SMB facing team members

Review SMBs in the 
“Incomplete” stage

Use the progress center to 
complete their applications 

or contact via email

Review SMBs in the 
“Under Review” stage

Review and submit missing 
info for SMBs in Under 

Review stage for more than 
24 hours

Help your SMBs
get help

Direct SMBs to Autobooks 
Support for product related 

questions (866-617-3122)

Submit a ‘Get Help’ ticket if 
your SMB is unable to get 

assistance or resolution for 
any reason



Weekly Habits

Compare week over 
week statistics

Accepted Terms

Approved

Activated

Recommended for Program & Product Owners

Reach out

Send a welcome note to 
approved but not yet active 

(paid) SMBs



Bring your 
Autobooks data 
into your 
systems

The Autobooks SFTP allows you to pipe your Autobooks 
program data directly into your system

Use the SFTP feed to:

• Add Autobooks usage data to your CRM

• Populate your core with Autobooks enrollments and users

• Power an internal incentive program

• Add Autobooks data to your account analysis process

LEARN HOW TO CONFIGURE YOUR 
FEED IN THE KNOWLEDGE BASE.

https://banking-help.autobooks.co/knowledge/securely-transfer-hub-data


Autobooks Hub 
Enhancements



Signal Feed Upgrades

• New signals tiles

• Re-organized for 
easier reading

• Updated tabs 
across the top

Pro Plus Basic

Learn More Here

Learn More Here

https://banking-help.autobooks.co/knowledge/understanding-your-signal-feed


Learn More About 
the Signal Feed

• Learn how you can make 
use of the signal feed

• Put the new features of the 
signal feed to work growing 
and retaining your SMB 
relationships

Watch here

Watch here

https://share.vidyard.com/watch/T8qvfYmXMFKxQR6ka6qVy8
https://share.vidyard.com/watch/T8qvfYmXMFKxQR6ka6qVy8


Want to discuss?

Meet with Josh

BO O K N OW

https://meetings.hubspot.com/josh-moreno/josh-moreno-meeting


Autobooks Hu b:  

Dashboard & 
Tools Demo



Let’s connect: 
Email: FISuccess@autobooks.co

Connect with Autobooks

autobooks.co/partners

https://www.autobooks.co/partners
https://www.autobooks.co/partners
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