
October 2026 Product Update

Bring Your Own AI and Developer Tools are live. 
Plus: multi-account bank reconciliation and a cleaner Hub.

Tuesday, October 27, 2026 | 1:00 p.m. ET

Autobooks Pro: connect any system, or any AI



Increasing Autobooks Pro Connectivity

Bring Your Own AI
Promised on September’s “What’s coming” slide. 

Live now as the AI Agents tab in Autobooks Pro.

Developer Access
Promised on September’s “What’s coming” slide. 

Live now as Developer Tools in Autobooks Pro.

Today: why it matters for your institution, and what to do next.



Agenda

1 The new billpay

2 Billpay: Fraud prevention roadmap

3 Autobooks Pro: the connected platform

4 Accounting: reconcile every account

5 Hub: statuses and Balances

6 What’s coming



See the New Bill Pay - 
UI Preview



Every Payment 
in One View

• What's scheduled to send, 
what leaves in the next 7 
days, and what was paid in 
the past 30 days

• Status, send date, and pay-
from account for every 
payment

• An eligible lending offer 
appears when cash is 
needed to cover what goes 
out

T H E  N E W  B I L L  P A Y



Approve Before 
It Sends

• Payments that need 
approval wait in their own 
list

• Approvers see who created 
the payment, the account, 
the amount, and the memo

• Approve or decline, then 
follow each step on the 
status timeline

Screens for illustration only.

T H E  N E W  B I L L  P A Y



Recurring 
Payments

• Set the schedule once, and 
each payment is created 
from it

• Change the schedule, cancel 
one payment, or cancel the 
series

• See when it leaves the 
account and when it should 
arrive

T H E  N E W  B I L L  P A Y



Track Every 
Mailed Check

• Every payment has a status 
timeline

• Mailed checks are tracked 
from print to arrival with 
USPS scans

• Card payments show when 
the card was charged

Screens for illustration only.

T H E  N E W  B I L L  P A Y



Vendors, 
Organized

• Group vendors by location 
or property, and sort them 
by category

• See each vendor's schedule, 
pay-from account, and last 
payment

• Add vendors by hand, by 
uploading a bill, or by 
importing a list

T H E  N E W  B I L L  P A Y



Pay a Whole 
Group at Once

• Select several vendors, or a 
whole group, in one pass

• Each payment is set up in 
turn, with the last amount 
paid in view

• Nothing is sent until the 
owner reviews it

Screens for illustration only.

T H E  N E W  B I L L  P A Y



Cash Flow in 
View

• Confirmation for every 
payment, with the date it 
arrives

• A forecast shows money in 
and money out for the next 
30 days

• When the forecast shows a 
gap, eligible businesses see 
a lending offer from your 
institution

T H E  N E W  B I L L  P A Y



Bill Pay Is One Part of How a Business Runs

Proprietary & Confidential12

B U S I N E S S E S  C A N  D O  M O R E

Money comes in from customers, gets recorded, and shapes what an owner can pay and when. Autobooks
connects bill pay with getting paid, accounting, cash flow, and lending.

T H E H U B

I NV O I C IN G  &  A R

Get paid

Direct visibility into 

how the business 

generates revenue

1
B I L L  P A Y  &  A P

Pay vendors

Reveals how the 

business manages 

obligations and 

suppliers

2
C A S H  F L O W  

Predict & optimize

AR and AP data make 

cash flow predictable

3
A C C O U N T I N G  

Reconcile & report

A clean general ledger 

becomes the single 

source of truth

4
L E N D I N G

Fuel growth

Data-driven lending 

improves credit 

decisioning

5

F U L L  F I N A N C I A L  M A T U R I T Y
Clean books make a business creditworthy, and a creditworthy business borrows from you



Retain and Grow Deposits. Earn More Revenue.

Proprietary & Confidential13

D E P O S I T S  A N D  R E V E N U E

When business owners pay bills, get paid, and manage their business inside your digital banking, their deposits 
stay and grow with you. Your small business portfolio earns more along the way.

B I L L  PA Y

Interchange
Earn interchange when business 
owners pay bills with debit or 
credit cards you issue.

R E C EI V A B L ES

Merchant Activity
Earn on payment acceptance 
when business customers get paid 
through invoicing, payment links, 
and Tap to Pay on iPhone.

A U T O B O O KS  C A P I T A L

Small Business Lending
Lend on your balance sheet with your own credit criteria, or offer third-party 
funding and earn without carrying the credit risk.

D E P O S I T S

Retain and Grow 
Business Deposits
Owners pay bills inside your 
digital banking, not on vendor 
websites and outside apps.

When owners pay bills, get paid, 
and keep their books with you, 
their deposits stay with you too.

Bankers see transaction activity, 
including when a business uses a 
third-party tool.



“Small business owners are not asking for another 
checking account. They need to get paid, keep 
their books straight and manage the timing of 
receivables. Those tools now come with the 

account instead of being something they seek 
from a third-party provider.”

Jarrod Hutchinson, Director of Small Business Solutions, Minnwest Bank



L I V E

Q 1  2 0 2 6

gVerify
Account Validation

Nacha WEB Debit 
compliance.
Enabled for all FIs.

L I V E

Q 2  2 0 2 6

Risk Management
Dashboard

Behavioral analytics 
surfaces suspicious 
payments for banker 
review before funds leave 
the institution. FIs choose 
Monitor mode (visibility) 
or Hold mode (up to 3 
days to review).

S E P T  3 0  D e c  3 1

Q 3  2 0 2 6

3rd-Party 
Transaction
Monitoring

Integrations with third-
party vendors that expand 
fraud detection beyond 
behavioral patterns. 
Vendor selections and 
timelines will be shared 
with partners and clients 
when confirmed.

D E C  3 1

Q 4  2 0 2 6

FI-Managed
Prohibited Payee 
Listing

FI-managed capability to 
flag and block payments 
to specific payees, 
accounts, or recipients. 
Adds institution-
controlled protection on 
top of the Risk 
Management Dashboard. 

2

2026 Fraud Enhancements
O V E R V I E W



Quick poll: think about your business clients

P O L L

How many of your business customers do 
you think are using AI tools today?

Most of them About half Some Very few Not sure



Your business clients are already paying for AI

O V E R

20%
O F  A U T O B O O K S  S M B S

pay for a premium AI subscription today.

That’s significant adoption, 

and it’s already happening.

Bring Your Own AI puts Autobooks, 

and your bank, inside the tools these 

businesses already pay for.



Autobooks Pro: 
The Connected Platform



Your best business clients don’t run on one app
Growing businesses add systems. If invoicing can’t connect to them, they look for a tool outside your bank.

BEFORE

CRM
Online store

ERP

Accounting AI assistant

Autobooks

Disconnected. Staff re-key data.

NOW, WITH AUTOBOOKS PRO

CRM Online store ERP

Autobooks Pro

Job software AI assistant

Connected through the API, webhooks and the AI connector.



Businesses can connect Autobooks 
to the systems they already run
Release 1 of 5 | Developer Tools

What

A new Developer menu with:

• API keys

• Webhooks

• Documentation

Why this matters

• Larger businesses keep 
receivables at your bank

• Payments still settle to their 

checking account with you

Taking action

• Mention it to clients running 
a CRM, online store or ERP

• Can’t find Developer? Check 

Pro is on and the user is the 
primary admin



Developer Tools at a glance
Release 1 of 5 | Developer Tools

Who gets it
Financial institutions with Autobooks Pro.

The business’s primary admin only.

What connects
Invoices, customers and products

Real-time alerts
When a customer starts a payment

Safe to test
Test calls don’t change anything



Where to learn more about Developer Tools

1

1 In Autobooks
Open Developer, then Documentation, in the 

left menu. It explains how everything works, 

with examples to follow.

2 Help Center
help.autobooks.co/knowledge/developer-tools

3 Your Autobooks representative
Visit autobooks.co/support/banking and let us 

know you’d like to see the new developer tools.

https://www.autobooks.co/support/banking


What a connected business looks like
Illustrative Examples

THE BUSINESS RUNS CONNECTED TO AUTOBOOKS WHAT CHANGES

An online store Orders become invoices No re-keying

A CRM Customers and products stay in sync One customer list

An internal dashboard Payment alerts in real time No logging in to check

An outside developer Builds from the in-app docs No support ticket needed



Businesses can run Autobooks from 
the AI assistant they already use
Release 2 of 5 | Bring Your Own AI

What

• New AI Agents tab
• Connect Claude or ChatGPT

• Ask questions and get work 

done in plain language

Why this matters

• Daily work is moving into AI 
assistants

• Your bank’s payments stay 

part of it

Taking action

• Tell business banking and 
digital teams it’s live

• Marketing: add “works with 

Claude and ChatGPT”



Bring Your Own AI at a glance
Release 2 if 5 | Bring Your Own AI

Who gets it
Financial institutions with Autobooks Pro

Works with
Claude, ChatGPT and other compatible assistants

What it can do
Invoices, customers, products, payments and 

business health

Sign-in
Only through your online banking



Autobooks Pro: The center point for a business’s systems

• API and webhooks: store, CRM, ERP

• AI connector: the assistant they 

already use

• Either can be the center point

• All funds stay in your institution’s 

checking account

A P I  A N D  W E B H O O K S

Online store CRM ERP

AI assistant

AI connector
Autobooks Pro

Autobooks app

Owner and staff

All payment activity settles into the business’s 
checking account at your FI.



Handling requests conversationally
Illustrative Example

T H E  O W N E R  A S K S  T H E I R  A I  A S S I S T A N T

“Who’s more than 30 days past due? Send each of them their invoice again with a friendly note.”

W H A T  H A P P E N S  N E X T

1
Finds past-due invoices in 
Autobooks

2
Re-sends each one with a pay 
link and a note

3
Payments settle to checking at 
your FI



Built for a bank: open, without giving up control

GUARDRAIL WHAT IT MEANS

Settlement stays at your FI All payments land in checking at your FI

No money movement by AI No payments, transfers or refunds

No sensitive data to AI No account, routing or full card numbers

Bank sign-in only AI connects through your online banking

Limited API access Invoices, customers and products only

Admin-only developer access Primary administrator only

Easy to revoke Disconnect anytime

Out of scope for AI Estimates, reports, bill pay, accounting



AI Agents and Developer Tools are part of Autobooks Pro

Already on Pro

Live now.

No setup needed.

Not on Pro yet

Talk to your Autobooks 

representative.



Accounting: Reconcile 
Every Bank Account



Businesses can now reconcile every account, not just the main one
Release 3 of 5 | Accounting LI VE OCT 22

What

• New Account selector
• Reconcile every account at 

your bank

Why this matters

• Multi-account businesses are 
your most valuable clients

• One less reason for a 

separate bookkeeping tool

Taking action

• Support: read the new Help 
Center article

• Bankers: tell multi-account 

clients



Reconciliation: common questions

• Main account report 
is unchanged

• One account? No selector shown

• “Account not listed”: 
only active accounts from 
your bank appear

• “Balance looks wrong”: 
link the account to 
a GL cash account

• Payment matching: 
main account only

Learn more: 
help.autobooks.co/knowledge/reconcile-your-bank-accounts



Autobooks Hub: 
Statuses and Balances



Hub statuses now match what your businesses see
Release 4 of 5 | Autobooks Hub LI VE OCT 6 ·  HUB 3.52 .0

What

• Hub statuses now match the 
business’s app

• No more “Under Review” 

when Autobooks is waiting 
on the business

Why this matters

• Bankers and businesses see 
the same status

• Fewer stalled payment 

applications

Taking action

• Use Hub status to follow up 
on stalled applications



Hub statuses now say what the business owes you
Release 4 of 5 | Autobooks Hub

B E F O R E

Under Review

• One status for everything 
still in progress

• Included businesses 
Autobooks was waiting on

• Unclear what the 
next step was

N O W

New: Additional 
Information Requested

Its own status, separate 
from Under Review

 

You can see when a 
business owes 
Autobooks a response



A cleaner, more accurate Balances view, 
now in the SMB Overview PDF too
Release 5 of 5 | Autobooks Hub LI VE OCT 6 ·  HUB 3.52 .0

What

• Redesigned Balances view
• Now in the SMB Overview 

PDF

• More accurate numbers

Why this matters

• Hub and PDF numbers match
• Bankers walk into SMB 

meetings with accurate 

numbers

Taking action

• Re-export the SMB Overview 
PDF before your next SMB 

meeting



• RELEASE 5 OF 5 | AUTOBOOKS HUB

The new Balances view, now in the SMB Overview PDF

W H A T ’ S  N E W

• Same view in the Hub and the PDF

• Balance trends and 13 months of history

Before your next SMB meeting
• Generate a fresh SMB Overview PDF in the Hub

• Or book time with us and we’ll walk you through it



Quick hits

Faster Hub for large 
FIs

O C T  9

SMB and Payments 

tables now load. More 

speed work coming.

Capital filters fixed

O C T  6

Capital table filters now 

work.

Hub webinar series

N O V  5  ·  1  P . M .  E T

“Inside the Hub.” 

Details at the end.



Your action list
AI Agents and Developer Tools

WHO ACTION WHEN

Business banking and digital teams Learn the new tools and guardrails This week

Relationship managers Introduce to clients with a CRM, store or ERP This month

Marketing Add “works with Claude and ChatGPT” This quarter

FIs not on Pro Ask Autobooks about Pro This quarter



Your action list, continued
Support, Accounting and Hub

WHO ACTION WHEN

Support and help desk Developer missing? Check Pro and admin access Now

Support and help desk Read the reconciliation Help Center article This week

Business bankers Tell multi-account clients This month

Relationship managers Follow up on stalled applications This week

Relationship managers Re-export the SMB Overview PDF Before next SMB meeting



What’s coming

Autobooks in the Claude 
and ChatGPT directories

Awaiting publishing from Anthropic 

and OpenAI marketplaces

Invoice deposits

Request a deposit up front

Billpay in the Autobooks UI

Coming soon



Inside the Hub: get 
more from your 
Autobooks program

Thursday, November 5, 2026

1 p.m. ET / Noon CT

P R E S E N T E R

Kim Reher

Director of Product Training, Autobooks

N E X T  W E B I N A R

E V E R Y  S E S S I O N

Hub basics
Finding your way and your reports

What’s new in the Hub
Latest updates and how to use them

One deep dive
One topic, start to finish

Register now
learn.autobooks.co/webinar/autobooks-hub
Slides and recording sent after



Questions?



L E T ’ S  C O N N E C T

Thank You!

NEXT WEBINAR: NOVEMBER 17 th 2026, 1PM EST

autobooks.co/support | FISuccess@autobooks.co

Bill Pay Support (866) 798-6639



autobooks.co



A U T O B O O K S  2 0 2 6  ·  P A Y A B L E S

Payables
Bill pay built inside the institution: new rails, verified accounts and real-time fraud detection.

4 releases

M A R  3

VisiBill Biller Expansion

More eligible utility and service billers, 
linked inside digital banking

M A R  24

ACH Account Verification

Automatic verification across payables, 
so fewer returns from bad account data

JU N  24

Pay by Card in Bill Pay

Visa and Mastercard join ACH as a 
payables rail for eligible vendors

A U G  1 8

Risk Management

Real-time fraud detection, surfaced in a 
Payment Admin Portal dashboard

autobooks.co/product/updates46



A U T O B O O K S  2 0 2 6  ·  T H E  S M A L L  B U S I N E S S  E X P E R I E N C E   ·   1  O F  3

Receivables, Accounting & Capital
January through mid-March.

21 releases

Receivables Accounting Autobooks Capital Platform

JA N  29

Apple Pay at Checkout

Faster checkout on supported devices, 
fewer abandoned payments

FE B  2

Invoice Attachments

Files on invoices, plus quarterly and 
annual recurring schedules

FE B  1 8

Bulk Invoicing

High-volume billing at scale, still 
anchored to your institution

FE B  2 4

Checkout Images

Show the item, manage what is left once 
sales begin

FE B  2 7

Settlement History

Longer payment records for 
reconciliation and tax preparation

M A R  6

Navigation Rebuilt

One consistent structure across desktop 
and mobile

M A R  10

Recon Categorizer

Categorize, match and exclude without 
leaving the report

autobooks.co/product/updates47



A U T O B O O K S  2 0 2 6  ·  T H E  S M A L L  B U S I N E S S  E X P E R I E N C E   ·   2  O F  3

Receivables, Accounting & Capital
Mid-March through early May.

21 releases

Receivables Accounting Autobooks Capital Platform

M A R  19

Transaction Notes

Notes added to the Quick Categorizer 
workflow

M A R  26

Forecast-Triggered Offers

A 30-day cash gap surfaces a Capital offer 
at the moment of need

A P R  1

Expected Deposit Dates

Emails now say when funds land, not just 
when they paid

A P R  2 2

Billing ZIP on ACH

Payer verification brought in line with the 
card standard

A P R  2 9

Invoice Summary Cards

Past Due, Paid and Coming Due at a 
glance, each one a filter

M A Y  2

Capital Alerts on iOS

Prequalification, approval and expiration 
push notifications

M A Y  5

One View of All Payments

Invoices, links, checkout, tap to pay and 
terminal in one place

autobooks.co/product/updates48



A U T O B O O K S  2 0 2 6  ·  T H E  S M A L L  B U S I N E S S  E X P E R I E N C E   ·   3  O F  3

Receivables, Accounting & Capital
Late May through August.

21 releases

Receivables Accounting Autobooks Capital Platform

M A Y  2 8

Forecast Inside Capital

A slider to model a working capital loan 
against projected cash

M A Y  2 9

Held Payments Visible

On Hold status replaces the call to your 
support team

JU N  17

Past-Due Reminders

Every overdue invoice, one reminder per 
customer

JU L 1 7

Paze at Checkout

One more simple, secure way for payers 
to check out

JU L 2 4

Invoice Detail Panel

Status, activity history and the next step, 
in one view

A U G  3

Self-Serve Recurring

Businesses and payers edit, cancel and 
restart schedules themselves

A U G  1 1

Forecast Expands

Cash flow forecasting reaches a wider 
group of small businesses

autobooks.co/product/updates49



A U T O B O O K S  2 0 2 6  ·  B A C K  O F F I C E  H U B

The Back Office Hub
What your team sees: balances, deposit risk and portfolio signals, without pulling a report.

7 releases

JA N  30

Balance Sheets in the Hub

Financial context for early lending 
conversations and portfolio review

FE B  5

Account Balance Table

Total balances by SMB ID, showing how 
enrolled businesses drive deposits

FE B  6

Deposit Signal Table

Spot businesses connecting third-party 
platforms outside the bank

A P R  3 0

Hub Limits Removed

Unlimited users, unlimited dashboards, 
the full tile library

JU N  4

Signal Feed

Portfolio trends, each with a prescribed 
next step attached

JU N  5

Hub Workflow Refresh

Navigation, email configuration and a 
redesigned SMB detail view

A U G  1 0

Signal: Leads & 
Counterparties
Transaction activity becomes a ready-
made outreach list

autobooks.co/product/updates50
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